
If you have created a shortcut to the URL https://api.aviationreporting.eu/idp/login, please be aware
that this address points to the dedicated login server only. When accessed directly, the system
does not know where to redirect the user after authentication, resulting in a failed or
incomplete login process.

To ensure proper access and functionality, always use the official entry point:

Valid URL: https://e2.aviationreporting.eu

This address initiates the login flow correctly and allows the system to return you to the
appropriate reporting environment after authentication.

For the time being it’s essential that your device’s time zone is set to automatic. If your local time
doesn’t match the server time, the system may interpret your authentication token as
expired—even if it was just generated.

How to ensure your time zone is set automatically:

On Windows: Go to Settings → Time & Language → Date & Time Enable:
“Set time automatically”
“Set time zone automatically”

On macOS: Go to System Preferences → Date & Time Check the box: “Set time zone
automatically using current location”
On mobile devices (Android/iOS): Make sure “Automatic date & time” is enabled in
your system settings.

This configuration ensures your access token remains valid and prevents login issues related to
time synchronization.

To sign in, please follow these steps: 

Sign in
Important notes
Correct Access URL

Automatic Time Zone Configuration

Sign in

https://e2.aviationreporting.eu/


1. Visit the E2 Reporting Portal at https://e2.aviationreporting.eu/.
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2. Click on 'SIGN IN TO ECCAIRS'. You will be redirected to the following page: 
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3. Fill out your Username and Password.
4. Click on 'SIGN IN TO ECCAIRS'. The system will display the following page:
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5. Please check your email. The system will send a one-time security code to the email

address linked to your user account. The message will be sent from the address 'do-not-
reply@aviationreporting.eu'.
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6. Enter your security code and click 'SUBMIT'. You will be redirected to the 'Report and
Occurrence' page. 
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